
Certification of Windows 10 Compatibility for HKTR-R system 

The below section under the HKTR Administration and Interface Development Guide (Reporting 

Service) has been updated to include Windows 10 for accessing the HKTR-R system. Should you have 

any enquiries, please contact the HKTR at 8100 3115 or email to hktr@hkma.gov.hk. 

 

2.5.3 Client Software Requirements 

For accessing to the HKTR-R system for UI functions via SWIFTNet Browse service: 

 SWIFTAlliance Web Platform (SWP) 

 SWP supported Windows versions  

 SWP supported Microsoft Internet Explorer versions 

 

For accessing to the HKTR-R system for UI functions via Internet: 

 Windows 7 Professional SP1 / Windows 8.1 / Windows 10 

 Microsoft Internet Explorer version 11 (Windows 7 or 8.1)3 

For the generation of the CSV using Microsoft Office Excel: 

 Microsoft Office Excel 2010 / 2013 / 2016 

 

                                                           
3
 Starting from 12 January 2016, Microsoft will not provide any technical support and security updates for IE7/8 on Windows Vista and IE 

8/9/10 on Windows 7 Professional. Hence, members should upgrade to other higher certified Windows and IE versions for using HKTR on or 

before that day for receiving continuous technical support and security updates. 
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