
Updated List of Client Software for HKTR-R system 

The below section under the HKTR Administration and Interface Development Guide (Reporting 

Service) has been updated to add the supported browser for accessing the HKTR-R system. Should you 

have any enquiries, please contact the HKTR at 8100 3115 or email to hktr@hkma.gov.hk. 

 

 

 Client Software/Token Requirements 

For accessing to the HKTR-R system for UI functions via SWIFT WebAccess service: 

• SWIFT Alliance Web Platform (AWP) / Personal Token (refer to SWIFT’s 

manuals for more details) 

• AWP / Personal Token supported Windows versions  

• AWP / Personal Token supported Browser versions 

 

For accessing UI functions of the HKTR-R system under Windows 10 11 platform: 

• Google Chrome version 109 130 

• Microsoft Edge version 109 130 

 

For the generation of the CSV using Microsoft Office Excel: 

• Microsoft Office Excel 2013 / 2016 / 2019 2021 / 2024 
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